UBND XA CHAU PHONG  CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Péoc 1ap - Tw do - Hanh phac
HANH CHINH CONG
S6: 24/TTPVHCC Chau Phong, ngay 19 thang 8 nam 2025

V/v huéng dan thuc hign thi
tuc hanh chinh trép Cong dich
vu cOng quoc gia

Kinh gui: T6 chuc, ca nhan va doanh nghiép trén dia ban.

Can ctr Nghi dinh s6 45/2020/ND-CP ngay 08/4/2020 ctia Chinh phi vé thuc
hién thu tuc hanh chinh trén moi truong dién tir;

Can ctr Nghi dinh s6 118/2025/ND-CP ngay 09 thang 6 ndm 2025 ctia Chinh
phu vé thuc hién tha tuc hanh chinh theo co ché mot cira, mét cira lién thong tai BO
phan Mot cira va Cong dich vu cong qubc gia. Nnam tao diéu kién thuan lgi cho cac
to chirc, c& nhan va doanh nghiép trén dia ban nop ho so tryc tuyén trén moi treong
dién tir thdng qua Cong dich vu cong qudc gia. Trung tam Phuc vu hanh chinh cang
x& Chau Phong hudng dan nop ho so truc tuyén cu thé nhu sau:

* Pang nhap vao Cong dich vu cong qudc gia:

Buéc 1. Cong dan mo trjnh duyét web truy cap vao dia
chi https://dichvucong.gov.vn/, sau d6 nhan dang nhap & géc bén phai man hinh,

Budc 2: Chon muc “Tai khoan dinh danh dién tir cap boi Bo Cong an danh
cho cong dan”.

Budc 3: Nhap ma dinh danh (s6 cin cudc cdng dan) va mat khau trén mau
dang nhap VnelD va nhan “DPang nhap”.

Buéc 4: Chon va nhan “Gui ma xac nhan vé sb dién thoai”, sau d6 nhan xac
nhan.

Buoc 5: Nhap ma OTP la day so duoc guri dén tin nhan dién thoai. Sau khi
xac thuc thanh cong h¢ thong s€ tu dong vao giao dién trang chu Cong dich vu cong
quoc gia.

* Nop ho so truc tuyén:

Budc 1: Chon muc dich vu cong truc tuyén.

Budc 2: Tai 6 tim kiém cdng dan nhap tir khéa Ia Tén dich vy cong can thyc
hién, sau d6 chon co quan thyc hién “Tinh/thénh ph@”, don vi hanh qhinh bam chpn
“UBND tinh An Giang”. Nhan nat tim kiem, hé thong s€ hién thi két qua tim kiém
bén dudi. Cong dan nhan vao thu tuc hanh chinh, bén goc phai man hinh hién thi
mat dinh “Tinh An Giang” cong dan tick chon “Phuong, xa” bén dudi s€ hién thi
“x& Chau Phong” va nhan chon dong y.

Budgc 3: Menu bén trai nhan “Nop ho so truc tuyén”.



Budc 4: Hé thong sé tu dong chuyen sang He thdng théng tin gial quyét thu
tuc hanh chinh tinh An Giang. Cong dan dién day du thong tin con thiéu vao cac 6
dir liéu (Iwu y: cac 6 c6 ddu * do 1a bat budc phai nhap thong tin), sau khi nhap day
dua thdng tin nhan nut “Tiép tuc”.

Budce 5: Cong dan dinh kém thanh phﬁn ho so d3 chuan bi sin, sau khi dinh
kém day du théng tin cac giay to nhan “Tiép tuc”.

Budc 6: Thong tin phi, 1 phi cong dan lya chon “Hinh thic nhan két qua”.
Chon muc 18 phi can thanh toén, tiép tuc nhan chon hinh thirc thanh toan “Thanh
toan truc tuyén” tick chon 6 “Tdi chic chan rang cac thong tin khai bao trén 1a ding
su that va dong ¥ chiu trach nhiém truéc phap luat vé 161 khai trén”, tiép tuc nhap
ma xac nhan theo hinh hién thi bén canh, nhan “Thanh toan”.

Budc 7: Hg thong cong thanh toén, cong dan lya chon ngan hang hogc vi dién
tur dang str dung va thuc hién th‘anh toan. Sau khi thanh toan thanh cdng hé thong s&
thdng bao cho cong dan nop ho so thanh cong va guri kém ma ho so. Sau d6 nhan
“PDong y”.

Trung tdm Phuc vy hanh chinh cdng xa Chéu Phong thong tin dén to chirc, ca
nhan va doanh nghiép trén dia ban biét, thuc hién./.
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